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Thursday, Nov. 1
8 a.m. to 5 p.m. Registration Open
 METROPOLITAN BALLROOM FOYER

8 to 9 a.m. Breakfast Buffet Available 
 METROPOLITAN BALLROOM 

9 to 10 a.m.  Opening Plenary &  
Award Presentation 

 METROPOLITAN BALLROOM 

Welcome:  Steve Alpert, President, American 
Academy of Actuaries

Presentation: The Jarvis Farley Service Award 
Plenary:  Preston Rutledge, Assistant Secretary 

of Labor, Employee Benefits Security 
Administration 

10 to 10:15 a.m. Break

10:15 to 11:45 a.m. Breakout Sessions 

11:45 a.m. to 1:30 p.m. Lunch
 METROPOLITAN BALLROOM 

Presentation:  The Robert J. Myers Public Service 
Award 

Annual Meeting and Presidential Transition

Plenary:  Gene L. Dodaro, U.S. Comptroller 
General and head of the U.S. 
Government Accountability Office 

Lunch will be served until 12:15 p.m.

1:30 to 1:45 p.m. Break

1:45 to 3:15 p.m. Breakout Sessions 

3:15 to 3:30 p.m. Break

3:30 to 5 p.m.  Afternoon Plenary:  
Professionalism

 METROPOLITAN BALLROOM 

6 to 7 p.m. Reception
 MAYFLOWER HOTEL

7 to 9:15 p.m. Dinner
 MAYFLOWER HOTEL 
 1127 CONNECTICUT AVE NW

Entertainment The Murder Mystery Co.

Friday, Nov. 2
8 a.m. to Noon Registration Open
 METROPOLITAN BALLROOM FOYER

8 to 9 a.m. Breakfast Buffet Available
 METROPOLITAN BALLROOM 

9 to 10 a.m. Morning Plenary: Big Data
 METROPOLITAN BALLROOM 

Speakers: Patrick McPharlin and Cara LaPointe

10 to 10:15 a.m. Break

10:15 to 11:45 a.m. Breakout Sessions

11:45 a.m. to 1:30 p.m. Lunch & Keynote
 METROPOLITAN BALLROOM 

Presentation: The Outstanding Volunteerism Awards   
Keynote: Charlie Cook 

Lunch buffet will be available through 12:15 p.m.

A G E N D A  AT  A  G L A N C E

B R E A K O U T  S E S S I O N  R O O M S 
HEALTH WEST END

LIFE DUPONT 7

PENSION METROPOLITAN 5

PROPERTY/CASUALTY DUPONT 8

Getting to the Mayflower 
1127 Connecticut Ave NW, Washington, DC 20036
For those who would like to stretch their legs, the Mayflower is a 
half-mile walk from the Washington Marriott Georgetown. Shuttle 
service also will be available. Shuttles will depart at 5:30 and 5:50 
p.m. from the Marriott to the dinner, and then at 9:15 p.m. from the 
Mayflower back to the Marriott. 
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8 a.m. to 5 p.m. 

Registration Open
METROPOLITAN BALLROOM FOYER

8 to 9 a.m. 

Breakfast Buffet Available 
METROPOLITAN BALLROOM 

9 to 10 a.m.

Opening Plenary & Award Presentation 
METROPOLITAN BALLROOM 

Welcome Remarks from Steve Alpert, President,  
American Academy of Actuaries

Presentation of the Jarvis Farley Service Award to Geoffrey Sandler

PLENARY ADDRESS:   Preston Rutledge, Assistant Secretary 
of Labor, Employee Benefits Security 
Administration 

10 to 10:15 a.m.  

BREAK

10:15 to 11:45 a.m. 

BREAKOUT SESSIONS 

HEALTH 

Regulating the Affordable Care Act:  
What’s New for 2019
WEST END

Federal and state regulations that implement the Affordable Care 
Act are often revised to reflect changes in the law and other policy 
changes, such as those initiated through presidential executive 
orders. In this session, representatives from the Center for Consumer 
Information and Insurance Oversight (CCIIO) of the Centers for 
Medicare and Medicaid Services (CMS) will discuss the latest 
regulatory changes affecting coverage in the ACA marketplaces.

MODERATOR:   Cori Uccello, MAAA, FSA, FCA, Senior Health Fellow, 
American Academy of Actuaries 

SPEAKERS:   Kelly Drury, Division of Risk Adjustment Operations, 
CCIIO, CMS; Melissa Jaffe, CCIIO, CMS;  
Brent Plemons, Rates Review Division, Oversight, 
CCIIO, CMS; and Jeff Wu, CCIIO, CMS 
 

LIFE

Experiences of Companies That  
Filed PBR Actuarial Reports
DUPONT 7

On Jan. 1, 2017, principle-based reserving (PBR) for life products 
was adopted as part of the Valuation Manual. The new PBR 
approach represented a paradigm shift in how statutory reserves 
for life products are calculated, utilizing cash flow models and 
assumptions based on company experience. There is a voluntary, 
three-year transition to implement the new PBR approach, and 
several companies elected to implement PBR in 2017 for some or 
all of their products. Actuaries from these companies that filed PBR 
actuarial reports with state regulators in early 2018 will provide their 
perspectives, as well as a summary of the regulators’ review and 
assessment of these submitted PBR actuarial reports.   

MODERATOR:  Dave Neve, MAAA, FSA, CERA,  
Academy Vice President, Life

SPEAKERS:  Larry Bruning, MAAA, FSA, National Association of 
Insurance Commissioners; Amy Eby, MAAA, FSA, 
Lincoln Financial Group; Linda Lankowski, MAAA, 
FSA, Vice Chairperson, Academy Life Practice Council 
 

PENSION 

Strengthening Our Retirement System
METROPOLITAN 5

This session will focus on the spectrum of challenges facing our 
retirement system. A little more than half of American workers 
participate in an employer-sponsored retirement plan, the majority 
of which are defined contribution plans. But this means that nearly 
half of Americans must rely only on Social Security and their own 
savings for their retirement income. And for those covered by 
defined contribution plans, converting account balances into lifetime 
income can be a significant challenge, leaving those retirees at 
greater risk later in life. Long-term forecasts of the Social Security 
system show that revenues are expected to cover only about 75 
percent of the scheduled benefits, potentially placing further strain 
on retirement finances. Some in Congress are paying attention to 
retirement security issues, and proposals have been put forward to 
attempt to strengthen the U.S. retirement system. This policy-heavy 
session will examine efforts to ensure that American retirees have the 
resources they need for a secure retirement.

MODERATOR:  Tim Geddes, MAAA, FCA, FSA, EA, Chairperson, 
Pension Accounting Resource Group

SPEAKERS:  Zvi Bodie, PhD., Boston University; Aharon 
Friedman, Committee on Ways and Means 
(Majority), U.S. House of Representatives; Deva A. 
Kyle, Committee on Ways and Means (Minority), 
U.S. House of Representatives;  Monique Morrissey, 
Economic Policy Institute 
 

THURSDAY  | NOVEMBER 1  
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P/C

Government-Backed P/C Insurance Programs
DUPONT 8

This session takes a look at government-run and government-
backed P/C insurance programs at the federal and state levels. 
What role do they play? How do they work? Do the usual actuarial 
rules apply?

MODERATOR:   Shawna Ackerman, MAAA, FCAS,  
Academy President-Elect

SPEAKERS:   John Pedrick, MAAA, FCAS, Chairperson, 
Academy Government-Backed P/C Insurance 
Committee; Silvia Arbelaez-Ellis, U.S. Government 
Accountability Office

11:45 a.m. to 1:30 p.m. 

LUNCH

Award Presentation, Annual Meeting,  
and Plenary
METROPOLITAN BALLROOM 

PRESENTATION of the Robert J. Myers Public Service Award to  
Elise Liebers

ANNUAL MEETING AND PRESIDENTIAL TRANSITION 
Join us in welcoming Shawna Ackerman as the new Academy 
president, and thanking Stephen Alpert for his year of service. 

PLENARY 
Gene L. Dodaro, U.S. Comptroller General and head of the U.S. 
Government Accountability Office (GAO)

Lunch will be served until 12:15 p.m.

1:30 to 1:45 p.m.

BREAK

1:45 to 3:15 p.m.

AFTERNOON BREAKOUT SESSIONS

HEALTH

Reference Pricing:  
Can It Reduce Health Spending?
WEST END

This panel will debut a new research study by the Academy’s 
Health Practice Council, to be released right before the Annual 
Meeting, in which claims data from the Health Care Cost Institute 
(HCCI) has been used to model national adoption of reference 
pricing. The results indicate a range of possible savings levels. 
Following this presentation, discussants—both actuaries and 
non-actuaries—will broaden the discussion to issues surrounding 
the challenges and opportunities facing regulators, insurers, 
employers, and consumers if reference pricing were adopted 
broadly. 

MODERATOR:   Steve Jackson, PhD. Assistant Director for Research 
(Public Policy), American Academy of Actuaries

SPEAKERS:   Shawn Bishop, The Commonwealth Fund; 
Matthew Fiedler, USC-Brookings Schaeffer 
Initiative for Health Policy; Susan Pantely, MAAA, 
FSA, Chairperson, Academy Health Care Delivery 
Committee

LIFE

Pension-Risk Transfers
DUPONT 7

The purchase of insurance company annuities by pension plan 
sponsors to meet obligations and eliminate future risk (pension 
risk transfer) has become increasingly common. While there is 
some public awareness of Pension Benefit Guaranty Corporation 
protection for pension plans, safeguards and regulations for 
the insurers that take on these pension obligations are less 
understood. This session will discuss the regulatory scrutiny of 
pension risk transfers and their impact on the security of retirement 
benefits. 

MODERATOR:   Paul Navratil, MAAA, FSA, Chairperson,  
Academy Longevity Risk Task Force

SPEAKERS:   Seong-min Eom, MAAA, FSA, N.J. Department of 
Insurance; Frank Todisco, MAAA, FSA, FCA, EA,  
U.S. Government Accountability Office

  

T H U R S D AY continued
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PENSION

The Other Side of the Coin—How Employers 
View the Retirement Programs They Sponsor
METROPOLITAN 5

Policymakers, academics, and think tanks and others, including 
the American Academy of Actuaries, have devoted an enormous 
amount of time and energy in recent years to try to understand 
and address the financial needs of retired workers. Much of 
this effort has focused on proposals to improve the employer-
sponsored retirement plan system. Despite this focus, too often 
the needs and objectives of the employers that sponsor and 
fund these plans have been ignored. This session will feature 
employers in the private and public sectors that are on the leading 
edge of retirement plan innovation. The speakers will address 
employer objectives for their plans, how employers evaluate their 
programs for success, and their suggestions for policy changes 
to make retirement plans more valuable to both employers and 
participants.

MODERATOR:   Bruce Cadenhead, MAAA, FSA, FCA, EA,  
Vice Chairperson, Academy Pension Committee

SPEAKERS:   Lynn Dudley, American Benefits Council;  
Scott Henderson, Consultant; 
Robert A. Wylie, South Dakota Retirement System

P/C 

Climate Risk and Insurance
DUPONT 8

There has been a rise in number and intensity of severe weather 
events. How are stakeholders responding? What should actuaries 
be thinking about? What can regulators do?

MODERATOR:   Rade Musulin, MAAA, ACAS, Academy Vice 
President, Casualty

SPEAKERS:   Gabriel Maser, International Code Council;  
Shana Udvardy, Union of Concerned Scientists

3:15 to 3:30 p.m. 

BREAK

3:30 to 5 p.m.  

AFTERNOON PLENARY

The Professionalism Game Show
METROPOLITAN BALLROOM 

Live from Washington, D.C.—it’s time for The Professionalism Game 
Show! Contestants and the audience can test their professionalism 
knowledge during a lively and fast-paced game show. Prefer to 
watch the show unfold? You can cheer on your fellow actuaries as 
they are put to the test. Or put some skin in the game and compete 
to earn the title of “Chief Actuary.” 

MASTER OF CEREMONIES:   

  Audrey Halvorson, MAAA, FSA, Chairperson, 
Academy Committee on Professional 
Responsibility

JUDGES:   Tom Wildsmith, MAAA, FSA, Academy Past 
President; D. Joeff Williams, MAAA, FSA,  
Academy Vice President, Professionalism 

6 to 7 p.m.

Reception
MAYFLOWER HOTEL

7 to 9:15 p.m. 

Dinner
MAYFLOWER HOTEL 
1127 CONNECTICUT AVE NW, WASHINGTON, DC 20036

Entertainment:  The Murder Mystery Co.

GETTING TO THE MAYFLOWER

For those who would like to stretch their legs, the Mayflower is a 
half-mile walk from the Washington Marriott Georgetown. Shuttle 
service also will be available. Shuttles will depart at 5:30 and 5:50 
p.m. from the Marriott to the dinner, and then at 9:15 p.m. from the 
Mayflower back to the hotel. 

T H U R S D AY continued
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8 a.m. to Noon 

Registration Open
METROPOLITAN BALLROOM FOYER

8 to 9 a.m.

Breakfast Buffet Available
METROPOLITAN BALLROOM 

9 to 10 a.m.

Morning Plenary: Big Data
METROPOLITAN BALLROOM 

Over the next decade, it is anticipated that all areas of actuarial 
practice will be impacted by Big Data. During this plenary session, 
our speakers will discuss its evolution and implications for our 
profession. It will start by providing context drawn from the 
Academy’s recently released monograph, Big Data and the Role 
of the Actuary, and then look into the National Association of 
Insurance Commissioners’ involvement in addressing regulatory 
and public policy concerns associated with the evolution of Big 
Data. It will also address the ethical and governance implications of 
Big Data and emerging technologies for public policy.

SPEAKERS:  Bob Beuerlein, Academy Big Data Task 
Force Chairperson and Past President;
 Patrick McPharlin, Chair of the NAIC’s 
Technology and Innovation Task Force;
 Cara LaPointe, Senior Fellow at the Beeck Center 
for Social Impact and Innovation at Georgetown 
University 

10 to 10:15 a.m.

BREAK

10:15 to 11:45 a.m.

BREAKOUT SESSIONS

HEALTH

Long-Term Care Experience
WEST END

Private long-term care insurance (LTCI) is an option for some for 
financing future long-term care needs. LTCI has received much 
attention due to the relative size and frequency of premium rate 
increases. As insurance regulators, actuaries, and LTCI companies 
have assessed the necessity and justification for these premium 
rate increase requests, some have questioned whether types of 
past losses should not be recoverable. This session will explore 
current methods for the premium rate increase process and 
discussion about efforts directed toward more uniformity among 
various states and jurisdictions. 

MODERATOR:   David Plumb, MAAA, FSA, Academy Long Term 
Care Reform Subcommittee

SPEAKERS:  Rhonda Ahrens, MAAA, FSA, Nebraska 
Department of Insurance;  
Robert Eaton, MAAA, FSA, Milliman

LIFE

The Impact of the 2017 Tax Cuts and  
Jobs Act (TCJA) on Life Insurers
DUPONT 7

TCJA made changes to general corporate taxation rules that 
will affect life insurers. The most well-known of these changes 
is the reduction in the corporate tax rate. But, TCJA also made 
significant changes that are unique in the taxation of life insurance 
companies—for example, with respect to the calculation of 
tax reserves. Learn about the ways in which TCJA will affect life 
insurers, including with respect to risk-based capital, and what this 
will mean for actuaries. 

MODERATOR:   Barbara Gold, MAAA, FSA, Chairperson,  
Academy Tax Work Group

SPEAKERS:   Regina Rose, American Council of Life Insurers; 
Philip Barlow, MAAA, FSA, D.C. Department of 
Insurance; Wayne Stuenkel, MAAA, FSA, CERA, 
Chairperson, Academy RBC Tax Reform Work 
Group

FRIDAY  | NOVEMBER 2  
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PENSION

Tasked With Saving a System in Crisis— 
The Joint Select Committee on Solvency of  
Multiemployer Plans
METROPOLITAN 5

The multiemployer pension system faces enormous challenges, 
including plans that have almost exhausted their assets, and 
still-solvent plans struggling to maintain the participation of their 
contributing employers. The congressional Joint Select Committee 
on Solvency of Multiemployer Plans is seeking to develop legislative 
solutions for the multiemployer system. It has held several hearings 
on this topic since its creation earlier this year, and faces a deadline 
of Nov. 30, 2018, set by statute, for reporting recommendations. 
Speakers will explore a range of ideas that might be included in 
a multiemployer reform proposal, and will offer insights into the 
directions that Congress could take.

MODERATOR:   Eli Greenblum, MAAA, FSA, FLA, EA, Segal 
Consulting

SPEAKERS:   Kendra Kosko Isaacson, U.S. Senate Committee on 
Health, Education, Labor & Pensions; 
Pamela H. Nissen, Leonard, O’Brien, Spencer, 
Gale, & Sayre, Ltd.; Aliya Wong, U.S. Chamber of 
Commerce

P/C

New Economy and Insurance
DUPONT 8

There are millions of peer-to-peer rental transactions every day, 
involving automobiles, recreational vehicles, houses, apartments, 
and more. Uber, Lyft, and others have created thousands of 
part-time commercial drivers. The so-called gig economy raises 
questions about employment-based benefits including workers’ 
compensation. Are actuaries keeping pace with these changes in 
the economy?

MODERATOR:   Jim Lynch, MAAA, FCAS, Insurance Information 
Institute

SPEAKERS:  Steve Armstrong, MAAA, FCAS, Allstate,  
President-Elect Designate, Casualty Actuarial 
Society; David Michaels, Milken Institute School of 
Public Health, George Washington University 

11:45 a.m. to 1:30 p.m.  

LUNCH

Award Presentation and Keynote
METROPOLITAN BALLROOM 

Presentation of the Outstanding Volunteerism Awards to  
Karen Bender, Lauren Cavanaugh, Jason Russell, and  
Wayne Stuenkel.

KEYNOTE: Charlie Cook 

Lunch buffet will be available through 12:15 p.m.

F R I D AY  continued
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Keynote Speaker

Charlie Cook
Editor and Publisher of The Cook Political Report

Charlie Cook is the editor and publisher of The Cook Political 
Report and a political analyst for the National Journal Group. 

In 1984, Cook founded the independent, nonpartisan Cook 
Political Report. Now, with a staff of six, it is a publication that 
The New York Times once said was “a newsletter that both parties 
regard as authoritative” while CBS News’ Bob Schieffer called it 
“the bible of the political community.” Al Hunt in The Wall Street 
Journal has referred to Cook as “the Picasso of election analysis.” 
The late David Broder of The Washington Post, long considered 
“the dean” of the Washington press corps, once wrote that 
Charlie Cook is “perhaps the best non-partisan tracker of 
Congressional races.”

Cook has appeared frequently on ABC World 
News Tonight, CBS Evening News, NBC Nightly 
News, and ABC’s This Week. Since the 1990s 
he has appeared over a dozen times on 
NBC’s Meet the Press. Over the years Cook has 
served as an Election Night analyst for CBS, 
CNN and NBC and, since 1996, on NBC News’ 
“Election Night Decision Desk” in New York.

In 2010, Cook was the co-recipient of the 
American Political Science Association’s 

prestigious Carey McWilliams Award to honor “a major 
journalistic contribution to our understanding of politics.” In 
2013, Cook served as a resident fellow at the Institute of Politics 
at Harvard’s Kennedy School of Government.

Plenary Speakers

Gene L. Dodaro
Comptroller General and head of the U.S. 
Government Accountability Office (GAO)

Gene L. Dodaro became the eighth 
comptroller general of the United States and 
head of the U.S. Government Accountability 

Office (GAO) on Dec. 22, 2010, when he was confirmed by the 
United States Senate. He was nominated by President Obama 
in September 2010 from a list of candidates selected by a 
bipartisan, bicameral congressional commission. He had been 
serving as acting comptroller general since March 2008.

Dodaro has testified before Congress dozens of times on 
important national issues, including the nation’s long-term 
fiscal outlook, efforts to reduce and eliminate overlap and 
duplication across the federal government, and GAO’s “High 
Risk List” that focuses on specific challenges—from reducing 
improper payments under Medicare and Medicaid to improving 
the Pentagon’s business practices. In addition, Dodaro has 
led efforts to fulfill GAO’s new audit responsibilities under the 
Dodd-Frank Wall Street Reform and Consumer Protection Act.

As comptroller general, Dodaro helps oversee the development 
and issuance of hundreds of reports and testimonies each 
year to various committees and individual members of 
Congress. These and other GAO products have led to hearings 
and legislation, billions of dollars in taxpayer savings, and 
improvements to a wide range of government programs and 
services.

In leading GAO, Dodaro works with the Congress and the 
administration on major management reform initiatives. He 
also has extensive experience working with state and local 
government officials.

Cara LaPointe
Senior Fellow, Beeck Center for Social Impact 
and Innovation at Georgetown University 

Cara LaPointe is a futurist who has spent 
her career focused on the intersection of 
leadership, technology, policy, and ethics. She 

came to Georgetown from the White House, where she was the 
interim director of the President’s Commission on White House 
Fellowships, a nonpartisan leadership development program. 
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As a result of her technical and policy expertise, LaPointe 
frequently serves on panels and initiatives to drive both 
domestic and international policy around the future role of 
robotics, autonomy, artificial intelligence, machine learning, 
cybersecurity, and blockchain technology. She currently 
serves as a French American Foundation Young Leader and as 
an elected director on the board of the White House Fellows 
Foundation and Association.

LaPointe spent over two decades in the United States Navy, 
most recently serving as the hand-selected chief of staff to the 
deputy assistant secretary of the Navy for unmanned systems. 
She is a patented engineer, having co-designed a passive diver 
thermal protection system for deep-sea divers. 

LaPointe has deep experience in community outreach efforts 
both at home and abroad. Internationally, she spent time living 
on the island of Yadua, Fiji, participating in marine biodiversity 
surveys and working in the local community of Denimanu to 
study the evolution of common property resource management 
regimes of South Pacific fisheries. Domestically, LaPointe served 
as a White House fellow for First Lady Michelle Obama, primarily 
focused on developing public-private partnerships resulting in 
industry pledges of 100,000 new veteran and military spouse 
jobs and philanthropic pledges of $100 million in support of 
veterans and military families. 

Patrick M. McPharlin
Director, Michigan Department of Insurance and 
Financial Services 

Chair, Technology and Innovation Task 
Force, National Association of Insurance 
Commissioners

Patrick M. McPharlin was appointed director of the Department 
of Insurance and Financial Services (DIFS) by Michigan Gov. 
Rick Snyder effective May 18, 2015. Prior to his appointment, 
McPharlin served as the President and CEO of the Michigan 
State University Federal Credit Union.

DIFS is the state of Michigan department responsible for 
regulating Michigan’s financial industries, including banks, 
credit unions, insurance, and mortgage companies. DIFS 
provides a focal point of consumer protection, enables efficient 
and effective regulation, and positions the insurance and 
financial services sector of Michigan’s economy for growth. 
The agency consists of over 350 professionals dedicated to 
protecting Michigan consumers by ensuring the companies 
that it regulates are safe and sound, follow state and federal law, 
and are entitled to the public confidence.

McPharlin previously served as president/CEO of Michigan State 
Federal Credit Union, which grew to $2.8 billion and nearly 
200,000 members under his leadership. He has received many 
awards, including State of Michigan and National CEO of the 
Year Awards. He is in the MCUL Hall of Fame. He also received 
the Michigan State University Distinguished Alumni Award.

McPharlin has served on many community boards including 
the Lansing Area Economic Partnership, Prima Civitas, Capital 
Area United Way, and the Michigan State University President’s 
Campaign Cabinet.

McPharlin holds a Bachelor of Science degree in social science 
from Michigan State University and a Master of Science degree 
in management from Aquinas College.

Preston Rutledge
Assistant Secretary of Labor, Employee Benefits 
Security Administration

Preston Rutledge is the assistant secretary 
of labor for the Employee Benefits Security 
Administration (EBSA). Before joining the 

Department of Labor, he served as senior tax and benefits 
counsel on the majority tax staff of the U.S. Senate Finance 
Committee, where his responsibilities included employee 
benefits, retirement issues, tax-exempt organizations, health tax 
issues, and the tax provisions of the Affordable Care Act. 

Prior to joining the Finance Committee, Rutledge served as a 
senior tax law specialist on the headquarters staff of the Tax 
Exempt and Government Entities Division of the IRS, and as a 
senior technical reviewer in the Qualified Pension Plans Branch 
of the IRS Office of Chief Counsel. During his tenure there, he 
was the recipient of an Office of Chief Counsel National Award. 
Rutledge also served as a law clerk on the United States Court of 
Appeals for the Fifth Circuit and worked in private law practice 
as an employee benefits counselor and ERISA litigator.

Rutledge earned a Bachelor of Science degree in business, 
cum laude, from the University of Idaho; J.D., with high honors, 
from the George Washington University School of Law; and 
an L.L.M.—taxation, with distinction, including a certificate in 
employee benefits law, from the Georgetown University Law 
Center. Prior to law school, he was a naval officer, serving on the 
U.S.S. Bagley (FF-1069).
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Breakout Session Speakers

Shawna Ackerman, MAAA, FCAS
President, American Academy of Actuaries 
(Incoming)

Shawna Ackerman is the incoming president 
of the American Academy of Actuaries. She 
also serves as vice chairperson of the Academy 

Research Task Force. She has served on numerous Academy 
and Actuarial Standards Board committees. Ackerman is the 
chief actuary for the California Earthquake Authority. Prior to 
joining that entity in 2010, she was a principal and consultant 
with a large actuarial firm in San Francisco, where she provided 
litigation support and expert witness testimony to insurance 
companies and financial institutions and provided reserving, 
legislative costing, pricing, and product development support 
to numerous clients. She started her insurance career with the 
California Department of Insurance.

Rhonda Ahrens, MAAA, FSA 
Nebraska Department of Insurance 

Rhonda Ahrens is the life and health 
examination actuary for the Nebraska 
Department of Insurance. She has been with 
the department’s Examination Division since 

March 2013. In her role, Ahrens has performed the actuarial 
specialist duties on several risk-focused financial examinations of 
insurance companies domiciled in Nebraska. One of her primary 
duties is to review annual asset adequacy analysis supporting 
the Statements of Actuarial Opinion for over 25 life insurance 
companies domestic to Nebraska. Other areas of practice that 
Ahrens focuses on as Nebraska’s senior life and health actuary 
include actuarial review of ORSAs, supervision of the Nebraska’s 
rate review functions and representing the department on 
several NAIC committees. Her experience working in the 
insurance industry for 17 years prior to joining the department 
includes pricing and risk management of annuities and long-
term care insurance products, asset liability management 
functions across several product lines, and government relations.

 

Silvia Arbelaez-Ellis 
U.S. Government Accountability Office

Silvia Arbelaez-Ellis has been a senior analyst 
at the U.S. Government Accountability Office 
(GAO) for 10 years. Working with the Financial 
Markets and Community Investment team, 

she leads teams of analysts and other experts in designing 
and conducting studies of federal programs and policies in the 
financial markets and insurance areas. She is currently working 
on cataloging federal insurance programs and other programs 
that transfer risk or losses to the federal government. In past 
projects at the GAO, she has focused on various aspects of the 
Dodd-Frank Wall Street Reform and Consumer Protection Act 
of 2010, as well as federal assistance provided to AIG. Silvia has 
a Masters of Public Policy and a Masters in Economics from the 
University of Chicago. She is a native of Colombia and received 
her undergraduate degree in economics from the University of 
Texas at Austin.

Steve Armstrong, MAAA, FCAS 
Allstate 
President-Elect Designate, Casualty Actuarial 
Society 

Steve Armstrong has 25 years of experience 
in personal insurance pricing, product design, 

underwriting, and regulatory work (where he has served as an 
expert witness in several states). He has led teams of actuaries, 
predictive modelers, and product analysts throughout his career. 
Armstrong oversees actuarial work and leads actuarial pricing 
strategy for private passenger automobile at Allstate. He is a 
member of the Academy and a fellow and former board member 
of the Casualty Actuarial Society.

Philip Barlow, MAAA, FSA
District of Columbia Department of Insurance, 
Securities and Banking

Philip Barlow is the Associate Commissioner 
for Insurance for the District of Columbia 
Department of Insurance, Securities and 

Banking (DISB). He has been with DISB for 18 years. In his current 
position, he supervises the agency’s Insurance Bureau, which 
licenses insurance companies and producers, reviews policy 
rates and forms for insurance sold in the District, and monitors 
financial solvency and market conduct of insurance companies 
in the District. Before coming to DISB, Barlow worked for 15 
years with a District of Columbia-based life insurance company. 
He is a member of the Academy and a fellow of the Society of 
Actuaries. He is chair of the National Association of Insurance 
Commissioner’s Life Risk-Based Capital Working Group and vice 
chair of the Investment Risk-Based Capital Working Group. He 
also serves as a member of the Life Insurance Committee, Capital 
Adequacy Task Force and other committees for the NAIC. He 
previously served on the Academy’s Life Practice Council. 
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Bob Beuerlein, MAAA, FSA, FCA, CERA
Chairperson, Academy Big Data Task Force and 
Past President 

Bob Beuerlein is the chairperson of the 
Academy’s Big Data Task Force and Academy 
past president. He is a consulting actuary with 

RM Beuerlein Consulting in The Villages, Fla., with 36 years of 
actuarial experience, including in senior positions at AIG Life 
& Retirement Companies, American General Life Companies, 
and Franklin Life Insurance Companies. His previous Academy 
service includes service on the Board of Directors, Strategic 
Planning Committee, Joint Committee on IAA Coordination, 
Council on Professionalism, Life & Health Qualifications Seminar, 
and Committee on Life Insurance Financial Reporting. He has 
also served on the Actuarial Standards Board’s Life Committee 
and is a past president of the Society of Actuaries.

Shawn Bishop
The Commonwealth Fund

Shawn Bishop joined The Commonwealth 
Fund in 2016 as vice president for the 
Controlling Health Care Costs program, which 
monitors and analyzes spending in both the 

public and private health care sectors, and Advancing Medicare, 
which identifies ways in which the Medicare program can serve 
its beneficiaries more effectively and efficiently. Previously, 
she provided strategic consulting related to Medicare and 
the Affordable Care Act, including policy development and 
outreach to Congress and the administration. Bishop earlier 
served as senior vice president of research for the Marwood 
Group, offering financial services firms and others analysis 
of political, legislative, and regulatory environments, and as 
professional staff with the U.S. Senate Finance Committee. 

Zvi Bodie, PhD.
Professor Emeritus, Boston University; Bodie 
Associates

Zvi Bodie was the Norman and Adele Barron 
Professor of Management at Boston University 
until 2015 when he retired. He holds a PhD 

from the Massachusetts Institute of Technology and has served 
on the finance faculty at the Harvard Business School and 
MIT’s Sloan School of Management. His textbook, Investments, 
co-authored by Alex Kane and Alan Marcus, is used in the 
certification programs of the CFA Institute and the Society of 
Actuaries. In 2007 the Retirement Income Industry Association 
gave him its Lifetime Achievement Award for applied research.

Larry J. Bruning, MAAA, FSA
National Association of Insurance 
Commissioners 

Larry J. Bruning serves as the National 
Association of Insurance Commissioners’ 
managing life actuary in the Financial 

Regulatory Affairs Division. In his current role, Bruning works on 
domestic issues including the implementation of the principle-
based reserving methodology within the state insurance 
regulatory structure as well as supporting state insurance 
regulators providing input to the Federal Insurance Office and 
the Financial Stability Oversight Council. Prior to joining the NAIC 
he was the Chief Actuary for the Kansas Insurance Department. 
Bruning has served as chair of the NAIC’s Life and Health 
Actuarial Task Force. He is a past recipient of the NAIC’s Dineen 
Award and the American Academy of Actuaries’ Robert J. Myers 
Public Service Award. Bruning has 40 years of insurance industry 
experience and has worked as an actuary for AmerUs Annuity 
Group and Security Benefit Life. He is a member of the Academy 
and a fellow of the Society of Actuaries, having served on the 
boards of directors of both organizations. 

Bruce Cadenhead, MAAA, FSA, FCA, EA
Vice Chairperson, Academy Pension Committee

Bruce Cadenhead is a member of the 
Academy’s Pension Practice Council and serves 
as vice chairperson of the Academy’s Pension 
Committee. His volunteer service to the 

Academy also includes webinar and in-person presentations on 
pension and retirement issues. He has 31 years of experience 
with retirement plans and has been a frequent speaker at 
actuarial meetings since 1995. He is a partner and chief actuary 
of Mercer’s U.S. wealth business. 
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Kelly Drury
Center for Consumer Information and Insurance Oversight

Kelly Drury serves as the director of the Division of Risk 
Adjustment Operations in the Payment Policy and Financial 
Management Group at the Center for Consumer Information & 
Insurance Oversight (CCIIO) within the Centers for Medicare & 
Medicaid Services (CMS). Since joining CCIIO in May 2012, she 
has focused mainly on risk adjustment policy. Prior to CCIIO, 
Drury worked on home health payment policy in the Center 
for Medicare and in financial services at Legg Mason. She has 
an undergraduate degree from the University of Maryland 
and an MBA in finance and management from Johns Hopkins 
University.

Lynn D. Dudley
Senior Vice President, Global Retirement & 
Compensation Policy

Lynn Dudley is senior vice president, global 
retirement and compensation policy, for the 
American Benefits Council. In this role, she 

directs the Council’s advocacy efforts regarding retirement and 
compensation policy, including defined benefit and defined 
contribution plans and executive and non-qualified deferred 
compensation. Dudley also coordinates the Council’s efforts 
and outreach in the international arena, including the Benefits 
Passport informational series. Prior to joining the Council, she 
was a legal consultant for Sungard Employee Benefits Systems 
in Birmingham, Ala. In addition, she was engaged in the private 
practice of law for several years with the firm of Berkowitz, 
Lefkovitz, Isom and Kushner of Birmingham. Dudley is active 
in numerous information-sharing organizations and is a fellow 
in the American College of Employee Benefits Counsel and 
a member of the Alabama and Georgia state bars. She is a 
frequent speaker domestically and internationally on retirement 
and compensation policy issues.

Robert Eaton, MAAA, FSA
Milliman

Robert Eaton is a consulting actuary in 
Milliman’s Tampa practice. He focuses on 
long-term care insurance, life insurance, and 
everything in between, such as combination 

life and health products. Eaton works in pricing, valuation, 
mergers and acquisitions, and predictive analytics. He recently 
concluded his term as the chairperson of the Society of 
Actuaries’ LTC Section Council and he serves on the executive 
committee of the ILTCI Conference.

Amy Eby, MAAA, FSA
Lincoln Financial Group

Amy Eby is the appointed actuary for 
Lincoln Financial Group. In this role, she is 
responsible for ensuring compliance with 
all applicable regulatory requirements for 

all Lincoln statutory legal insurance entities. In addition, she 
is also responsible for monitoring industry activity relating to 
emerging actuarial regulatory requirements. She is a member 
of the Academy, involved in the Academy Life Reserves Work 
Group, and is an active member of various industry committees 
focused on principle-based reserves for life insurance and 
annuities. 

Seong-min Eom, MAAA, FSA, PRM
New Jersey Department of Banking and 
Insurance

Seong-min Eom is the chief actuary of life 
and health at New Jersey Department of 
Banking and Insurance, Insurance Division. 

She oversees life and health insurance rates and forms issued 
in her state and reviews and monitors the solvency, enterprise 
risk management practice, and market conduct of insurance 
companies that do business in New Jersey. She is a member 
of the Academy and a fellow of the Society of Actuaries and 
serves as chairperson of the Academy’s ERM/ORSA committee 
and is a member of the Big Data Task Force and Long-Term Care 
Reform Subcommittee. She is a member is NAIC’s Life Actuarial 
Task Force, Life Risk-Based Capital Working Group, and Variable 
Annuities Issue Working Group.

Matthew Fiedler
USC-Brookings Schaeffer Initiative for Health 
Policy

Matthew Fiedler is a fellow with the Center for 
Health Policy in Brookings’ Economic Studies 
Program. His research examines a range of 

topics in health care economics and health care policy. Prior 
to joining the Brookings Institution in January 2017, Fiedler 
served as chief economist of the Council of Economic Advisers, 
where he oversaw the Council’s work on health care policy, 
including implementation of the Affordable Care Act’s health 
insurance expansions and health care delivery system reforms. 
Fiedler currently serves on a technical review panel for the 
Congressional Budget Office’s health insurance simulation 
model. 

Aharon Friedman
U.S. House of Representatives, Ways and Means Committee

Aharon Friedman is the senior tax counsel for the U.S. House of 
Representatives, Committee on Ways and Means.
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Tim Geddes, MAAA, FCA, FSA, EA
Chairperson, Academy Pension Accounting 
Resource Group

Tim Geddes is a member of the Academy’s 
Pension Practice Council and chairperson of 
the Pension Accounting Resource Group. He 

has 20 years of professional experience helping companies 
design, value, and govern their retirement plans. He leads 
Deloitte’s U.S. retirement actuarial business and serves many 
of its largest retirement actuarial clients. Geddes serves as 
a member of the Academy’s Board of Directors. He is also 
a member of the Society of Actuaries’ Retirement Plans 
Experience Committee, which produced the RP-2014 mortality 
table and MP project scales. He frequently speaks at actuarial 
conferences and has authored numerous papers on benefits-
related topics including pension de-risking, Social Security, and 
IFRS implementation.

Barbara R. Gold, MAAA, FSA
Chairperson, Academy Tax Work Group

Barbara Gold is chairperson of the Academy 
Life Practice Council’s Tax Work Group and 
a member of the LPC. She retired in July 
2014 as Prudential’s chief tax actuary. Her 

responsibilities included the actuarial aspects of both company 
and product tax issues. In the company tax area, she was 
responsible for all aspects of tax reserving and was heavily 
involved in reinsurance. In the product area, she specialized 
in the definition of life insurance for federal tax purposes and 
assisted in the area of modified endowment contracts. During 
her tenure at Prudential, she served on several tax committees 
for the American Council of Life Insurers. She is currently 
consulting for the ACLI on actuarial tax matters. Before joining 
the Tax Department, Gold was in Prudential’s Individual Life 
Actuarial Department working on product development. Prior 
to joining Prudential, she had significant experience in product 
development, valuation and corporate functions. 

Eli Greenblum, MAAA, FSA, FLA, EA
Segal Consulting

Eli Greenblum is a senior vice president 
and the chief actuary for Segal. Based in 
Segal’s Washington, D.C., office, he has 
overall responsibility for Segal’s actuarial 

practice, coordinating the activities of the Office of the Chief 
Actuary and chairing the company’s National Actuarial Policy 
Committee. Greenblum has over 30 years of managerial and 
actuarial consulting experience serving multiemployer, single 
employer and public sector clients. He currently serves as 
the Enrolled Actuary for two national multiemployer pension 

plans and works with labor organizations on their staff pension 
arrangements. He completed a term as vice president for 
pension and chairperson of the Pension Practice Council for 
the American Academy of Actuaries and is former chairperson 
of the Academy’s Multiemployer Plans Subcommittee. 
Greenblum recently was elected to the Board of the Conference 
of Consulting Actuaries. He played an active role in pension 
reform efforts that led to passage of the Pension Protection Act 
of 2006 and subsequent relief legislation. A frequent panelist 
at professional actuarial conferences, he currently serves as 
a member of the Joint Program Committee for the Enrolled 
Actuaries Meeting.

Audrey Halvorson, MAAA, FSA
Academy Committee on Professional 
Responsibility

Audrey Halvorson is the chairperson of the 
Committee on Professional Responsibility and 
is the incoming vice president, health for the 

Academy. Halvorson was the chief actuary and vice president 
of actuarial services and health care economics for Blue Cross 
Blue Shield of Arizona. Prior to Blue Cross Blue Shield of Arizona, 
she led her own consulting practice for two years. She was 
chief actuary at Premera Blue Cross in Washington for almost 
nine years and an actuary at Milliman for 15 years. Currently 
she works with NovaRest Consulting. Halvorson has served on 
numerous committees for the Academy.

Scott M. Henderson
Consultant

Scott Henderson spent much of his career 
with the Kroger Co., most recently serving 
as its vice president of pension investments 
and strategy. In this role, he managed $8 

billion in investments for single-employer and multiemployer 
defined benefit plans and advised on defined contribution plan 
(401(k)) design and investment options. He currently consults 
with Kroger on legislative and pension issues. Henderson also 
serves as the trustee and chair of the investment committee for 
National UFCW Pension Plan and as an investment committee 
member for two hospital systems. He has testified before 
Congress on MEPP reforms and was a speaker at the Milken 
Institute on unique pension solutions for multiemployer 
pension plans.
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Kendra Kosko Isaacson
U.S. Senate Committee on Health, Education, 
Labor & Pensions

Kendra Kosko Isaacson serves as senior 
pensions counsel to the Senate Committee 
on Health, Education, Labor & Pensions 

(HELP), where she advises Ranking Member Murray and other 
committee members on ERISA and retirement issues. She joined 
the HELP Committee after working in the Employee Benefits 
Security Administration at the Department of Labor, where she 
worked in the Office of Policy and Research. Kendra holds an 
LL.M in taxation with a certificate in employee benefits from the 
Georgetown University Law Center; a J.D., with honors, from 
the Catholic University Law School; and a B.A. from Dartmouth 
College. 

Steve Jackson, PhD.
American Academy of Actuaries

Steve Jackson is the assistant director for 
research (public policy) at the American 
Academy of Actuaries. He works with all of the 
practice councils to generate, develop, and 

execute research projects that will enhance the work of the 
councils. He works with the Academy’s Research Task Force to 
consider the benefits and risks of all project proposals before 
they are approved. Prior to his work at the Academy, Jackson 
was a member of the faculty at Cornell University and at 
Washington University in St. Louis, teaching courses in research 
methods, political economy, and public policy. He published 
several books and papers on a wide range of topics, including 
work on health and inequality and reform of the U.S. health care 
system. He also consulted widely with government agencies, 
nonprofits, and in the finance industry.

Melissa Jaffe
Center for Consumer Information and Insurance Oversight

Melissa Jaffe is a senior adviser for data and analytics at the 
Center for Consumer Information & Insurance Oversight within 
the Centers for Medicare & Medicaid Services. In this role, she 
provides data and analytics expertise, particularly to the senior 
leadership team, and help directs strategy for the use and 
publication of CCIIO data. Prior to joining CCIIO, Jaffe worked at 
Marwood Group, a health care policy consulting firm; prior to 
that she was an equity research analyst at Merrill Lynch. 

Deva Kyle 
U.S. House of Representatives, Ways and Means 
Committee

Deva Kyle is tax counsel for the U.S. House of 
Representatives, Ways and Means Committee 
on detail from the Pension Benefit Guaranty 

Corporation. She has worked on the Committee for the last year 
through substantial tax and retirement legislation including the 
Tax Cuts and Jobs Act, the introduction of the Rehabilitation 
of Multiemployer Pensions Act, and the Bipartisan Budget 
Act of 2018, which established the Joint Select Committee on 
Solvency of Multiemployer Pension Plans. Kyle began her career 
in PBGC’s Office of Chief Counsel, representing the agency 
as an attorney and assistant chief counsel in large-exposure 
Chapter 11 bankruptcy cases including United Airlines and 
Werner Ladders. From 2015–2016 she served at the Treasury 
Department, working to develop and lead its Multiemployer 
Pension Reform Act program. In 2016, Kyle returned to PBGC to 
serve as acting deputy chief of negotiations and restructuring, 
where she oversaw PBGC’s multiemployer and single-employer 
insurance programs. 

Linda Lankowski, MAAA, FSA
Vice Chairperson, Academy Life Practice Council 

Linda Lankowski is vice chairperson of the 
Academy Life Practice Council, chairs the LPC 
Pricinple-Based Reserving Strategy Subgroup, 
and is a member of several Life Products 

Committee workgroups. She is the vice president and actuary 
for Prudential Financial. In her current role, she coordinates 
Prudential’s response to emerging actuarial regulatory issues. 
Lankowski is on the Life Committee of the Actuarial Standards 
Board, chaired the task force which updated the PBR ASOP, and 
was a member of the task force updating ASOP 22 dealing with 
Asset Adequacy Analysis. She was part of the faculty for the 
Academy’s PBR Boot Camps and has spoken frequently on the 
topic of PBR at industry meetings.

James Lynch, MAAA, FCAS
Insurance Information Institute

James Lynch is chief actuary and vice 
president of research and education at the 
Insurance Information Institute. He joined 
the I.I.I. in 2014. Lynch has more than 20 

years of experience in property/casualty insurance, including 
executive positions at QBE the Americas and White Mountains 
Reinsurance of America. Before working in insurance, he was 
a journalist, spending seven years at The Miami Herald. He is a 
member of the American Academy of Actuaries and a fellow of 
the Casualty Actuarial Society, serving on its board of directors.
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Gabe Maser
International Code Council

Gabe Maser currently serves the vice president 
of federal relations at the International Code 
Council, where he manages and directs the 
Code Council’s federal policy and legislative 

priorities agenda. Prior to joining ICC, Maser led federal 
government affairs and East Coast state government affairs for 
Renovate America, a fintech startup that became the nation’s 
largest provider of Property Assessed Clean Energy (PACE) 
financing. He has also worked on environmental litigation and 
regulation as an associate at Baker Botts LLP as the director of 
federal-state relations for the Commonwealth of Massachusetts 
and as a legislative assistant for a member of Congress.

David Michaels 
Milken Institute School of Public Health, George 
Washington University

David Michaels is professor of environmental 
and occupational health at the Milken 
Institute School of Public Health of George 

Washington University. From 2009 until January 2017, he was 
assistant secretary of labor for occupational safety and health, 
the longest-serving assistant secretary in OSHA’s history. 
As assistant secretary, Michaels worked to strengthen the 
agency’s enforcement in high-risk industries, improve OSHA’s 
whistleblower protection program, promote common-sense 
worker protections, expand compliance assistance to small 
employers, and increase outreach to vulnerable populations. 
Under his leadership, OSHA issued health standards on silica 
and beryllium, and new safety regulations on fall protection, 
confined spaces, cranes and derricks, shipyards, and electricity 
generation and distribution. From 1998 to 2001, Michaels 
served as assistant secretary of energy for environment, safety 
and health, charged with protecting workers, community 
residents, and the environment in and around the nation’s 
nuclear weapons facilities. He was the chief architect of the 
historic initiative to compensate nuclear weapons workers who 
were sickened by exposure to radiation, beryllium, and other 
hazards. 

Monique Morrissey
Economic Policy Institute

Monique Morrissey joined the Economic Policy 
Institute in 2006. Her areas of interest include 
Social Security, pensions and other employee 
benefits, household savings, tax expenditures, 

older workers, public employees, unions and collective 
bargaining, disability, and Medicare. She is active in coalition 
efforts to reform our private retirement system to ensure an 
adequate, secure, and affordable retirement for all workers. 
She is a member of the National Academy of Social Insurance. 
Prior to joining EPI, Morrissey worked at the AFL-CIO Office of 
Investment and the Financial Markets Center. She has a Ph.D. 
in economics from American University and a B.A. in political 
science and history from Swarthmore College.

Rade Musulin, MAAA, ACAS
Vice President, Academy Casualty Practice 
Council

Rade Musulin is the Academy’s vice president 
of the Casualty Practice Council. He has 
devoted much of his career to examining 

public policy issues arising from extreme events. Musulin is the 
chief executive officer of FBAlliance Insurance; previously, he 
was chief operating officer of Aon Benfield Analytics Asia Pacific. 
He also serves on the Resources and Environment Working 
Group of the International Actuarial Association and the 
editorial board for Oxford University’s Environmental Hazards 
Journal.

Paul Navratil, MAAA, FSA, CFA
Chairperson, Academy Longevity Risk Task Force

Paul Navratil is focused on the longevity and 
behavioral risks that impact lifetime financial 
security and on driving sustainable solutions 
that improve that security. Recent work 

includes longevity risk analytics in connection with pension risk 
transfer. He is a member of the Academy Life Practice Council 
and serves as chairperson of the Academy Longevity Risk Task 
Force, working in support of the NAIC to propose a method to 
reflect longevity risk in life insurer risk-based capital.
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Dave Neve, MAAA, FSA, CERA
Vice President, Academy Life Practice Council 

Dave Neve is the Academy’s vice president of 
the Life Practice Council and chairperson of the 
Academy Life Reserves Work Group. His recent 
record of volunteer work with the Academy 

includes service as chairperson of several Academy work groups, 
including the Asset Adequacy Analysis Practice Note Work Group 
and the Deficiency Reserves Work Group. An industry leader in 
assisting the National Association of Insurance Commissioners 
and the Academy in developing the new principle-based 
valuation framework, Neve is an actuarial executive with 
more than 30 years’ experience in reserve valuation, financial 
reporting, enterprise-wide risk modeling, financial forecasting, 
and capital management. In his current role at Aviva USA, 
his primary responsibilities include financial forecasting, 
DAC reporting and analysis, and monitoring regulatory 
developments. Prior to joining Aviva USA, Neve worked his way 
up to assistant vice president and corporate actuary at Principal 
Financial Group. 

Pamela H. Nissen
Leonard, O’Brien, Spencer, Gale & Sayre, Ltd.

Pamela Nissen is a shareholder with the law 
firm of Leonard, O’Brien, Spencer, Gale & 
Sayre, Ltd. She has worked extensively with 
jointly trusteed benefit plans in a broad 

spectrum of matters and issues. She has been instrumental 
in developing policies for employee benefit plans relating to 
withdrawal liability and auditing and collection procedures. 
In her role as plan counsel for the ERISA practice area, Nissen 
has collected throughout her career more than $22 million 
in damages for employee benefit plans. She has also worked 
on numerous cases involving corporate fraud investigations 
on behalf of employee benefit plans. Nissen was counsel for 
two separate retiree representatives for large, multiemployer 
defined benefit plans undergoing benefit suspensions under 
the Multiemployer Pension Reform Act of 2014. She is coauthor 
of “Finding Goldilocks: The Retiree Representative Under MPRA,” 
published in Benefits Magazine for the International Foundation 
of Employee Benefit Plans, June 2015.

Susan Pantely, MAAA, FSA
Chairperson, Academy Health Care Delivery 
Committee

Susan Pantely is the chairperson of the 
Academy’s Health Care Delivery committee. 
She is a principal and consulting actuary in the 

San Francisco office of Milliman. Pantely rejoined Milliman in 
2002. She previously worked for the New York office of Milliman 
from 1988 through 1999. She provides actuarial and consulting 

services to a broad range of clients, including Blue Cross/Blue 
Shield plans, HMOs, commercial insurers, government agencies, 
and health care providers. Her work includes rate development, 
provider contract review, reserve certification, capitation 
development, Medicare risk feasibility studies, HMO start-ups, 
HMO due diligence, and development of risk sharing and 
reimbursement arrangements for physician groups, PHOs, ACOs, 
and other integrated delivery systems. In addition, Pantely has 
extensive experience with the valuation, financial analysis, and 
projection of health care services for several state public health 
insurance (Medicaid) programs. Prior to rejoining Milliman, 
Susan worked at Andersen LLP and Ernst & Young, LLP.

John R. Pedrick, MAAA, FCAS
Chairperson, Academy Government-Backed P/C 
Insurance Committee

John Pedrick has a long background of actuarial 
leadership positions in many facets of the 
property/casualty insurance industry, with key 

areas of expertise in workers compensation systems, product 
and rate regulation, product management, and regulatory 
policy. He also serves the actuarial profession in several roles. He 
is chairperson of both the Workers Compensation Committee 
and the Government-Backed P/C Insurance Programs Task 
Force for the Academy, and chairperson of the Continuing 
Education Compliance Committee for the Casualty Actuarial 
Society. His career includes stints as assistant director at the 
Ohio Department of Insurance; chief actuarial officer at the Ohio 
Bureau of Workers’ Compensation; assistant vice president for 
state relations at the Insurance Services Office, Inc.; and vice 
president for actuarial services at the Pennsylvania/Delaware 
Compensation Rating Bureaus. He is now an actuary with INS 
Consultants, Inc., which exclusively provides consulting services 
to insurance regulators. In addition, he has worked for two 
multi-line, multi-national insurance companies and a midsized 
personal lines carrier.

Brent Plemons
Center for Consumer Information and Insurance Oversight

Brent Plemons is the deputy director of the Oversight 
Group’s Rate Review Division within the Center for Consumer 
Information and Insurance Oversight at the Centers for 
Medicare and Medicaid Services. He is involved with the Unified 
Rate Review instructions, reviewing rate filings in the Direct 
Enforcement states, and various other issues regarding oversight 
of the rate development process. Prior to joining CCIIO, Plemons 
worked as a senior actuarial analyst for Kaiser Permanente.
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David Plumb, MAAA, FSA
Member, Academy Long-Term Care Reform 
Subcommittee

David Plumb is a member of the Academy 
Long-Term Care Reform Subcommittee. He 
is a vice president and head of Long-Term 

Care Inforce Pricing function for John Hancock Life Insurance 
Company in Boston. He has been working in long-term care 
since 2000 and has been active in many industry discussions on 
long-term care rating issues.

Regina Y. Rose
Senior Vice President, Taxes and Retirement 
Security at the American Council of Life Insurers 
(ACLI)

Regina Rose is senior vice president for taxes 
and retirement security at the American Council 

of Life Insurers (ACLI). Rose joined ACLI in 2015 and oversees 
policy development on federal tax and retirement security issues 
in the life insurance industry. Previous to ACLI, Rose was senior 
vice president of tax at Unum Group in Chattanooga, Tenn., for 
16 years. Prior to joining Unum, she spent 18 years in public 
accounting with both Ernst & Young and KPMG in Birmingham, 
Ala., primarily advising life and property and casualty insurance 
industry clients on corporate tax matters. During this time,  
Rose also served two years on the IRS Advisory Council in  
Washington, D.C.

Wayne E. Stuenkel, MAAA, FSA, CERA
Chairperson, Academy RBC Tax Reform Work 
Group

Wayne Stuenkel is the chairperson of the 
Academy RBC Tax Reform Work Group. He 
was senior vice president and chief actuary 

of Protective Life Corporation, retiring in September 2018. He 
provided general oversight of the actuarial function of the 
company, performed appointed and regulatory actuarial duties, 
managed relationships with rating agencies, and provided 
acquisition pricing and analysis. Stuenkel began his employment 
with Protective in 1978. He is a member of the Academy, a 
fellow of the Society of Actuaries, and a chartered enterprise risk 
analyst. He served as chairperson of the Academy’s Life Capital 
Adequacy Committee, the American Council of Life Insurers’ 
Actuarial Committee, and its PBR Actuarial Deputies. He has 
written several articles for actuarial publications. 

Frank Todisco, MAAA, FSA, FCA, EA
U.S. Government Accountability Office

Frank Todisco is chief actuary at the GAO. He 
serves as an expert adviser to GAO mission 
teams and the Congress on actuarial issues 
of national interest, including those related 

to retirement security, health care, life and casualty insurance, 
and major federal programs and policies in these areas. Prior 
to joining GAO, Todisco was the senior pension fellow at the 
Academy, where he served as the actuarial profession’s chief 
policy liaison and media spokesperson on retirement security 
issues. Todisco served on the Actuarial Standards Board from 
2015–2017 and was vice chairperson in 2016 and 2017.

Cori E. Uccello, MAAA, FSA, FCA
American Academy of Actuaries

Cori Uccello is the senior health fellow at 
the American Academy of Actuaries. She 
serves as the actuarial profession’s chief 
public policy liaison on health issues. In this 

role, she promotes the formulation of sound health policy 
by providing nonpartisan technical assistance to federal and 
state policymakers and regulators. Uccello helped lead the 
Academy’s efforts to provide guidance to federal and state 
regulators regarding the implementation of various provisions 
in the Affordable Care Act (ACA), including those related to 
coverage and market reforms, actuarial value, and risk-sharing 
mechanisms. Her current work focuses on examining the 
implications of alternative coverage approaches and proposals 
to stabilize the market. She served two terms as a commissioner 
on the Medicare Payment Advisory Commission (MedPAC), 
was a member of the 2010–2011 Technical Review Panel of the 
Medicare Trustees Report, and currently serves as a member of 
CBO’s panel of health advisers and on the technical review panel 
for CBO’s Health Insurance Simulation Model. She is a member 
of the Academy and received a master’s degree in public policy 
from Georgetown University.
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Shana Udvardy
Union of Concerned Scientists 

Shana Udvardy is the climate resilience analyst 
with the Climate & Energy program at the 
Union of Concerned Scientists. She conducts 
research and policy analysis to help inform and 

build support to increase resilience to climate change impacts. 
Prior to joining UCS, Udvardy provided consulting services on 
climate adaptation and flood risk management policy. She was 
also the climate adaptation policy analyst at the Center for Clean 
Air Policy, director of flood management policy for American 
Rivers, and water program manager at the Georgia Conservancy. 
Udvardy also worked at the Smithsonian Institution’s Monitoring 
and Assessment of Biodiversity Program and was a Peace Corps 
volunteer in Nicaragua. She is frequently called upon to speak 
on climate adaptation and flood risk management, including 
two State Department speaking tours in Bangkok and Manila in 
2014 and Cambodia, Vietnam, and Laos in 2012.

Thomas F. Wildsmith IV, MAAA, FSA
Past President, American Academy of Actuaries

Tom Wildsmith is a past president of the 
American Academy of Actuaries and senior 
public policy manager in Aetna’s Washington 
office. Wildsmith served as the Academy’s 

Health Practice Council vice president from 2010 to 2012 
and previously served as chairperson of its Communications 
Committee and Medicare Steering Committee. An Academy 
member since 1989, Wildsmith has performed critical work for 
subgroups on actuarial value, premium review, exchanges, risk 
sharing, and health care costs. During his 30-plus-year career, 
he has worked as a company actuary, a consultant, and a staff 
actuary for a major health insurance trade association.

D. Joeff Williams, MAAA, FSA
Academy President-Elect (Incoming)

D. Joeff Williams is the incoming president-
elect of the Academy and has served as vice 
president of professionalism for the past two 
years. Williams is a consulting actuary for 

Actuarial Management Resources Inc. in Winston-Salem, N.C. 
Prior to that, he worked at Integon Insurance Company in the 
product development area. His consulting work focuses on both 
the life and health insurance area. He has served on numerous 
Academy committees and received the received the Academy’s 
Outstanding Volunteerism Award in 2013. 

Aliya Wong
U.S. Chamber of Commerce

Aliya Wong is the executive director of 
retirement policy at the United States 
Chamber of Commerce. She is responsible 
for developing, promoting, and publicizing 

the Chamber’s policy on employer-provided retirement plans, 
nonqualified deferred compensation, and Social Security. Wong 
regularly meets with members of Congress, the administration, 
and regulatory agencies to promote the Chamber’s retirement 
policy and represents the organization on the steering 
committee of several national coalitions. She led the Chamber’s 
efforts on several pieces of retirement legislation, including 
the Pension Protection Act of 2006, the Workers, Retirees, and 
Employer Recovery Act of 2008, and the Preservation of Access 
to Care for Medicare Beneficiaries and Pension Relief Act of 2010. 
Before joining the Chamber, Wong was a practicing attorney 
specializing in ERISA and tax qualification matters related to 
pension, health and welfare plans and executive compensation. 
Wong frequently gives presentations on legislative issues 
surrounding retirement policy for organizations, including the 
American Bar Association and the International Foundation of 
Employee Benefits Plans. 

Jeff Wu
Center for Consumer Information and Insurance Oversight

Jeff Wu is deputy director for policy within the Center for 
Consumer Information and Insurance Oversight at the Centers 
for Medicare and Medicaid Services. He is responsible for all 
policy matters across the center, including policy around the 
health care exchanges, premium stabilization programs, and 
market reform rules. Before joining CCIIO, Wu was an associate 
with the law firm of Covington & Burling; prior to that, he was 
an associate with the financial institutions strategy practice at 
Oliver, Wyman & Company.

Robert A. Wylie
South Dakota Retirement System

Rob Wylie has been the executive director of 
the South Dakota Retirement System (SDRS) 
since 2003 and has been an SDRS employee 
for over 35 years. SDRS currently has nearly 

90,000 members and over $12 billion in assets. SDRS is one of 
the most well-funded public employee retirement systems in the 
nation and is recognized for efficient operations and innovative 
plan designs. In addition to the executive director duties, Wylie 
serves as an ex-officio member of the South Dakota Investment 
Council, which oversees the investment of all South Dakota 
trust assets. Wylie is active in several national public pension 
organizations. Wylie is a member of the Government Accounting 
Standards Advisory Council, was South Dakota’s delegate to the 
2006 National Summit on Retirement Savings, and is a former 
member of the Government Finance Officers’ Association CORBA 
Committee.
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Enrolled Actuaries & JBEA Credit
The Academy believes in good faith that Enrolled Actuaries may earn non-core, non-ethics continuing professional 
education (CPE) credits under the Joint Board for the Enrollment of Actuaries (JBEA) rules for attending the pension 
breakout sessions at the 2018 Annual Meeting and Public Policy Forum. The Academy also believes in good faith that 
Enrolled Actuaries attending the professionalism plenary may earn up to 1.8 core ethics CPE credits under the JBEA 
rules for attending the professionalism plenary session. As always, the JBEA makes the final determination about what 
constitutes core, non-core, ethics, or non-ethics CPE and the number of CPE credit hours allocated.

To receive your certificates of attendance for attending these live events, you will need to fill out and then hand in a 
form for each session you attend. An Academy staff member will be available by the door of each session to hand out 
a copy of the form as you enter and to collect it as you leave.

Antitrust Policy
It is the policy of the American Academy of Actuaries (the 
“Academy”) to operate in compliance with the requirements 
of applicable law, including federal antitrust laws. Individuals 
participating in Academy activities are authorized to do so 
only in accordance with antitrust and other applicable laws 
and in furtherance of the Academy’s lawful fulfillment of its 
mission and objectives. In particular, individuals participating in 
Academy activities must refrain from engaging in conduct that 
unreasonably restrains commerce or trade or that constitutes 
a concerted action significantly diminishing competition 
between actual or prospective competitors. Per se violations 
(i.e., practices that are presumed to violate antitrust laws 
regardless of intent) include:
• agreements to fix or stabilize prices,
• agreements to divide markets,
• agreements to restrict product production or distribution, 

or group boycott.

At public meetings and seminars sponsored by the Academy, 
the Academy will publish a statement on antitrust compliance 
in the meeting or seminar program and refer to the statement 
at the beginning of each meeting or seminar. Individuals 
participating in the meeting or seminar will be required 
to comply with the Academy’s antitrust policy. However, 
individuals participating in Academy activities are permitted 
to discuss business activities for purposes of influencing 
legislation, regulation or court decisions, so long as such 
discussions are not conducted as a pretext for otherwise 
unlawful concerted action of the sort described above.

Questions concerning the application of antitrust law to 
an individual’s participation in an Academy activity may be 
directed to the Academy’s general counsel. The following are 
always prohibited:
• Agreeing with competitors on the price to be charged for 

particular goods or services (including salary levels for 
in-house work), or whether a fee should be charged for a 
particular activity or service.

• Agreeing with competitors to divide up a particular market 
by geographic area or by field of actuarial expertise.

• Agreeing with competitors to limit the availability of 
particular goods or services, or to make certain goods and 
services available only to customers who contract for an 
additional level or type of goods or services.

• Agreeing with competitors to refuse to provide a particular 
service, or to work for a particular client or employer.

• Agreeing with competitors to refuse to purchase goods or 
services from a particular vendor.

Please also note that, in circumstances where the Academy and 
other organizations representing actuaries may be deemed to 
be in competition for members, students, or meeting attendees, 
antitrust issues may arise. When dealing with situations in which 
antitrust issues may arise, please contact the Academy’s general 
counsel for specific guidance.
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Conflict of Interest Policy
The Academy has adopted the following policy to guide its activities 
on behalf of the actuarial profession and the public:

The American Academy of Actuaries’ mission is to serve the 
public and the United States actuarial profession.

To accomplish this:
• As the public voice for the United States actuarial 

profession, the Academy provides independent and 
objective actuarial information, analysis, and education for 
the formation of sound public policy;

• The Academy provides for the establishment, maintenance, 
and enforcement of high professional standards of actuarial 
qualification, practice, and conduct;

The Academy advances actuarial practice by informing and 
educating its members on public policy and professionalism 
issues and current and emerging practices;
• The Academy identifies and addresses issues on behalf of 

the public interest on matters in which actuarial science 
provides a unique understanding;

• The Academy increases the public’s understanding and 
recognition of the value of the actuarial profession;

• The Academy provides opportunities for professional 
development of its members through volunteerism and 
service to the profession;

• The Academy facilitates and coordinates response to 
issues of common interest among the U.S.-based actuarial 
associations; and

• The Academy coordinates the representation of the U.S. 
profession globally.

These fundamental purposes of the Academy require it 
to maintain a high level of professional objectivity and 
independence from any specific interests of the employers of 
its members. Therefore, members who work on the Academy’s 
behalf must carefully consider and address any situation that 
may arise with respect to the members’ activity, or the activity of 
any member working with them, which may call into question 
their professional objectivity.

Members should comply with the Code of Professional Conduct 
whenever they provide services to the Academy. Members 
should familiarize themselves with the paper Conflicts of Interest 
When Doing Volunteer Work, published by the Council on 
Professionalism in 2011, which discusses conflicts of interest. 
It also suggests possible actions the member might consider 
taking if the member identifies a possible conflict of interest.

Any question or concern about the possibility of a conflict of 
interest with respect to any work a member may perform on 
behalf of the Academy should be addressed to the member 
supervising the activity or to the Academy’s general counsel.
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Notes
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